Managing malpractice liability: tips to limit your risk.
Perceived poor communication and poor documentation are the primary culprits in litigation against dentists. Better communication can be attained by making strong efforts to involve the patient in the decision-making process when proposing treatment, and recording those discussions in the patient's record. Records should be meticulously kept, for legibility, accuracy, and objectivity protect a dentist from liability. The patient's medical history should also be a part of the record.